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The Journey

▪ 2014 - LifeLink went live in NSW – version 1

▪ 2018 - RIO will go live in Victoria – version 2

▪ RIO is comprehensive, modern, cloud, scalable

▪ At the end of this year:

• Managing the life events of 14M citizens

• 123M records 

• 13,000 users and stakeholders



4

Copyright 2018 | Commercial in confidence

The Journey

▪ All life events online and fully digital

▪ Citizens are able to use a device e.g., mobile 

phone or tablet

▪ Migrated the data from older systems

▪ Object is uniquely positioned from this 

experience
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CRVSNOW!

▪ The world’s first full-function cloud based SaaS 

CRVS system (based on RIO)

▪ Will be a single system used by many nations

▪ First announced at the PCRN conference in Fiji 

in October 2017

▪ CRVSNOW Early Adopters Workshop was held 

in Sydney in late August 2018

• Tonga, Nuie, Tokelau, Cook islands
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Benefits

▪ No paper / No paper needs to be kept

▪ No IT

▪ Online Registration

▪ Disaster proof

▪ Secure and reliable

▪ Lower cost

▪ Leveraging the large investment by NSW & 

Victoria

▪ Increase revenue to the Registry
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CRVSNOW User Interfaces

CoreeRegistry ePublic

Victoria s PublicRegistry TeamStakeholder s Users
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“Core”

▪ Most powerful interface used by Registry staff 

only.

▪ Access to everything in the system (provided 

you have access permission)
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Login to Core
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Landing Page for Core users

Menus and Dashboard change depending on what 

the user is allowed to do
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Tasks
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Menus in Core
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Create a new Birth Registration
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Searching in Core
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Search Results
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History of a Birth Registration
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Correspondence
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Reports available in Core
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eRegistry – Stakeholders

▪ Funeral Directors

▪ Marriage Celebrants

▪ Hospitals

▪ Courts

• Adoption Agencies

• Coroner

• Public Trustee

• Community Representatives

• Legal firms
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Login to eRegistry
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eRegistry – Funeral Director
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Funeral Director - DRS
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Current DRAFT DRS list
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ePublic

▪ Citizens access Registry functions e.g., register a birth or 

book a marriage

▪ ALL life events online

▪ Mobile phone ready - responsive – fits on each device 

type e.g., iPad, Android phone
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eProfile for ePublic
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All life events online
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Current draft applications



28

Copyright 2018 | Commercial in confidence

Registering a birth
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My birth registration submitted
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FUNDEMENTALS
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Core Business Purpose
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Simplified model of basic process

Create 

Validate
Duplicate 

Check
Form

Submit

Match to 
Corresponding 

Record(s)
Save

Fulfil

Post Actions
Auto Create/ 
Update/ Fulfi l

Pre Checks

Death Check Review
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Example Detail - Register Birth

Create NOB

Validate
Duplicate 

Check
Form

Submit

MatchedSave

Fulfil

Post Actions

Auto CreatePre Checks

Create BRS

Are NOB and BRS 
compliant?

Yes

Is registering user 
different from 

notification 
submission user?

Yes BR

No

Link BR to NOB and 
BRS. Mark NOB and 
BRS as Completed

Create/ Update 
Person

No

Death Check

• BRS follows the 
same  create   
pattern as NOB

• Bulk upload of 
BRS available

• Can be submitted 
from ePublic

NOB can be submitted by Registry 
staff or Stakeholders using eRegistry

Review


